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PIETER ACKERMAN                                     

71 Estoril Villa, Beach Road ,Diaz Beach Mossel bay
Mobile: 064 791 6304 Email: pieterackerman@yahoo.com
AGE: 39
HEALTH: Excellent

CAREER OVERVIEW

I am a Dealer Principal with 20 years' experience in the motor retail industry. I have a proven track record of developing new business and motivating a team to exceed targets. I have worked in new and used vehicle sales management and finance, and I have extensive experience in running a dealership on a daily basis. I have knowledge of every process in a motor dealership and have extensive knowledge of many different brands.

KEY STRENGTHS

Strong leader and problem-solver dedicated to streamlining operations to decrease costs and promote organizational efficiency. Uses independent decision-making skills and sound judgment to positively impact company success. Encouraging manager and analytical problem-solver with talents for team building, leading and motivating, as well as excellent customer relations aptitude and relationship-building skills. Proficient in using independent decision-making skills and sound judgment to positively impact company success. Dedicated to applying training, monitoring and 
morale-building abilities to enhance employee engagement and boost performance. Organized and dependable candidate successful at managing multiple priorities with a positive attitude. Willingness to take on added responsibilities to meet team goals. To seek and maintain full-time position that offers professional challenges utilizing interpersonal skills, excellent time management and problem-solving skills. Detail-oriented team player with strong organizational skills. Ability to handle multiple projects simultaneously with a high degree of accuracy.



CAREER HISTORY

April 2025 – July 2025, Sales manager Motus Holdings Limited Bloemfontein

Motus offered me a position as Manager and asked me to open a used vehicle dealership for them in Bloemfontein. I arrived in Bloemfontein 1 April 2025, and we started to plan the renovation of my building and hiring of staff etc. A month had passed and still we were making no headway on the site. Things got quiet and I was left waiting for feedback. They then asked me to help out for the time being at Audi preowned just until head office approved the renovations on my building. A few weeks into May they let me know that it looked like the dealership was not going to happen after all. I then gave my notice of resignation and my intention to return to the Garden Route at the end of June. 



August 2024 – April 2025, Dealer Principal, Ford Oudtshoorn 

Key responsibilities

·    Formulating and implementing marketing strategies to promote the dealership and its products and services to prospective clients
·    Hiring and training of all staff up to dealer satisfaction ensuring that the required standard of service is always met
·    Managing the advertising of new and used vehicles on all possible platforms such as, local newspapers, auto websites, social media platforms, local radio etc
·    Also ensuring that these remain updated daily with the latest products and promotions
·    Effective budgeting for dealership
·    Managing the sourcing, purchasing and pricing of new and used vehicles for the dealer floor, ensuring stock levels and mix remain at an acceptable level
·     Managing the record keeping of all transactions, finance and cash and also ensuring that all required legislation is adhered to and all required documentation are obtained and filed
·    Managing the selling of new and used vehicles to clients and advising them on the use and features thereof
·    Meeting unit sales and gross profit targets and reporting these figures daily to the owner and OEM
·    Managing the valuation and reconditioning of all used vehicles traded inn at the dealership
·    Dealing effectively and efficiently with any customer complaints and enquiries
·    Managing of workshop and parts departments daily
·    Arranging of overdrafts and floorplan limits for the dealership
·    Managing of the finance and insurance department
·    Doing market analysis and correctly forecasting monthly projections to the owner and OEM.

In my time Oudtshoorn Ford I was able to make a significant contribution to the success and good reputation of the dealership and in February 2025 we were able to land the award for runner up for dealer of the year in our category.
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April 2022 – May 2024, Dealer Principal, Ford Mossel Bay 

Key responsibilities

·    Formulating and implementing marketing strategies to promote the dealership and its products and services to prospective clients
·    Hiring and training of all staff up to dealer satisfaction ensuring that the required standard of service is always met
·    Managing the advertising of new and used vehicles on all possible platforms such as, local newspapers, auto websites, social media platforms, local radio etc
·    Also ensuring that these remain updated daily with the latest products and promotions
·    Effective budgeting for dealership
·    Managing the sourcing, purchasing and pricing of new and used vehicles for the dealer floor, ensuring stock levels and mix remain at an acceptable level
·     Managing the record keeping of all transactions, finance and cash and also ensuring that all required legislation is adhered to and all required documentation are obtained and filed
·    Managing the selling of new and used vehicles to clients and advising them on the use and features thereof
·    Meeting unit sales and gross profit targets and reporting these figures daily to the owner and OEM
·    Managing the valuation and reconditioning of all used vehicles traded inn at the dealership
·    Dealing effectively and efficiently with any customer complaints and enquiries
·    Managing of workshop and parts departments daily
·    Arranging of overdrafts and floorplan limits for the dealership
·    Managing of the finance and insurance department
·    Doing market analysis and correctly forecasting monthly projections to the owner and OEM.




August 2021 – March 2022 Director, VIP wholesalers and vehicle brokers

Key responsibilities

· Formulating and implementing marketing strategies to promote my products and services to new customers.
· Locating vehicles for customers and inspecting the condition of said vehicle and helping/ advising the customer through the whole purchase process.
· Locating and supplying vehicles to dealers.


March 2017 – August 2021 Sales Manager /F&I Business manager
IDEAL AUTO Bloemfontein Used vehicle retailer

Key responsibilities

·    Formulating and implementing marketing strategies to promote the dealer products and services to prospective clients
·    Hiring and training of sales staff up to dealer satisfaction ensuring that the required standard of service is always met
·    Advertising of used vehicles on all possible platforms such as, local newspapers, auto websites, social media platforms, local radio etc
·    Also ensuring that these remain updated daily with the latest products and promotions
·    Effective budgeting for dealership
·    Sourcing, purchasing and pricing of used vehicles of good quality for the dealer floor, ensuring stock levels and mix remain at an acceptable level
·    Keeping record of all transactions, finance and cash and ensuring that all required documentation is obtained and filed
·    Selling of used vehicles to clients and advising them on the use and features thereof
·    Meeting unit sales and gross profit targets and reporting these figures daily to the owner.
·    Valuation and reconditioning of all used vehicles traded in at the dealer
·    Dealing effectively and efficiently with any customer complaints and enquiries
·    Interviewing prospective customers
·    Arranging finance for customers through banks
·    Arranging insurance for customers on vehicles purchased at the dealer
·    Negotiating the sale with customers and determining the customer’s specific financial and insurance product needs
·    Analysing the customer’s financial situation and informing them of different options and combinations available
·    Explaining all finance and insurance conditions, terms, risks, benefits, items covered and premiums the clients and making necessary recommendations
·    Preparing and signing of finance documentation for clients that set out the conditions, finance repayments and loan term and also obtaining pay-outs from the banks to the dealer.








March 2016 – March 2017
King Toyota Lower Hutt Wellington New Zealand
New and used vehicle retailer

Key responsibilities

·    Arranging insurance for customers on vehicles purchased at the dealer
·    Negotiating the sale with customers and determining the customer’s specific financial and insurance product needs
·    Analysing the customer’s financial situation and informing them of different options and combinations available
·    Explaining all finance and insurance conditions, terms, risks, benefits, items covered and premiums to clients and making necessary recommendations
·    Preparing and signing of finance documentation for clients that set out the conditions, finance repayments and loan term and obtaining pay-outs from the banks to the dealer
·    Promoting and selling Toyota extra care products to customers








November 2012 – Feb 2016 Sales Manager /F&I Business manager
IDEAL AUTO Bloemfontein

Used vehicle retailer

Key responsibilities


·    Formulating and implementing marketing strategies to promote the dealer products and services to prospective clients
·    Hiring and training of sales staff up to dealer satisfaction ensuring that the required standard of service is always met
·    Advertising of used vehicles on all possible platforms such as, local newspapers, auto websites, social media platforms, local radio etc
·    Also ensuring that these remain updated daily with the latest products and promotions
·    Effective budgeting for dealership
·    Sourcing, purchasing and pricing of used vehicles of good quality for the dealer floor, ensuring stock levels and mix remain at an acceptable level
·    Keeping record of all transactions, finance and cash and ensuring that all required documentation is obtained and filed
·    Selling of used vehicles to clients and advising them on the use and features thereof
·    Meeting unit sales and gross profit targets and reporting these figures daily to the Dealer principal
·    Valuation and reconditioning of all used vehicles traded inn at the dealer
·    Dealing effectively and efficiently with any customer complaints and enquiries
·    Interviewing prospective customers
·    Arranging finance for customers through banks
·    Arranging insurance for customers on vehicles purchased at the dealer
·    Negotiating the sale with customers and determining the customer’s specific financial and insurance product needs
·    Analysing the customer’s financial situation and informing them of different options and combinations available
·    Explaining all finance and insurance conditions, terms, risks, benefits, items covered and premiums the clients and making necessary recommendations
·    Preparing and signing of finance documentation for clients that set out the conditions, finance repayments and loan term and also obtaining pay-outs from the banks to the dealer.


November 2010 – October 2012 Used Vehicle Sales Manager
CENTRAL NISSAN, Bloemfontein
New and Used vehicle retailer

Key responsibilities

· Sourcing, purchasing and pricing of high-quality used vehicles for the dealer floor, ensuring
              that the stock levels always remain at an acceptable level and ensuring a good  
              product mix providing clients with a wide range of reliable brands to choose from.
· Appraising and reconditioning of all vehicles traded inn at the dealership up to acceptable
· standards.
· Selection and training and of all staff up to satisfactory standards with relation to the sales
process, marketing and demonstration of used vehicles to prospective buyers.
· Ensuring that the highest levels of service are always met and are up to dealer standards.
· Handling all customer complaints and queries in a timeous and professional manner thus
ensuring a continuous good relationship with existing and prospective clients.
· Design and implementation of marketing strategies and policies and effective advertising of
all dealer stock, products and services.
· Meeting all sales and csi (customer satisfaction) targets and effectively budgeting for all
expenses related to the used vehicle department.
· Maintaining records of all transactions, stock levels and all expenses and supplying these
reports to the Dealer Principal daily.

October 2008 – November 2010 Selling F&I Business Manager
Prime Auto, Bloemfontein
Used vehicle retailer

Key responsibilities

· Selling of used motor vehicles and advising clients on use and functions thereof
· Valuation of all vehicles traded in at the dealer
· Marketing of used vehicles to prospective buyers
· Arranging finance for customers through banks.
· Arranging insurance for customers on vehicles purchased at the dealer.
· Negotiating the sale with customers and determining the customer’s specific financial and insurance
product needs.
· Analysing the customer’s financial situation and informing them of different options and combinations available.
· Explaining all finance and insurance conditions, terms, risks, benefits, items covered and premiums to
clients and making necessary recommendations.
· Preparing and signing of finance documentation for clients that set out the conditions, financerepayments and loan term and obtaining pay-outs from the banks to the dealer.




February 2005 – April 2006 New vehicle sales executive
LAMBONS PEUGEOT, Bloemfontein
New and used vehicle retailer

Key responsibilities

• Selling of new motor vehicles and advising clients on use and functions thereof
• Valuation of vehicles traded in at the dealer
• Marketing of new vehicles to prospective buyers










April 2006- September 2008 F&I Business manager
LAMBONS PEUGEOT, Bloemfontein

Key responsibilities

· Arranging finance for customers through banks.
· Arranging insurance for customers on vehicles purchased at the dealer.
· Negotiating the sale with customers and determining the customer’s specific financial and insurance
product needs.
· Analysing the customer’s financial situation and informing them of different options and combinations available.
· Explaining all finance and insurance conditions, terms, risks, benefits, items covered and premiums to
clients and making necessary recommendations.
· Preparing and signing of finance documentation for clients that set out the conditions, finance
repayments and loan term and obtaining pay-outs from the banks to the dealer.



EDUCATION & TRAINING

F & I Business Manager F & I Business School Pty Ltd
2006
Database Administration Professional CTU Bloemfontein
2004
Secondary
1999 - 2003
Goudveld High School
WELKOM
Training:
Afrikaans
English
Biblical Studies
Geography
Business Economics
Computer Studies



HOBBIES & INTERESTS

Any Extreme Sport
Rugby
Fishing
Camping
Hunting and Sport shooting
Classic and Muscle Cars



REFEREES

Darius Steyn – Regional Director – Motus holdings limited – 082 446 0609

Pug Roux – Owner – Oudtshoorn Ford – 082 202 2008

Jineane Smal – HR Director- Oudtshoorn Ford – 084 670 3334

Gideon Knoetze – Owner Ford Mossel Bay – 082 554 4901

Gert Koekemoer – CFO – Ford Mossel Bay – 082 904 3225

Michael Garisch – DSM – Ford Motor Company – 083 233 6440

Alida Meyer – FM- Ford Mossel Bay – 082 971 9252

Justin Webb – Area Manager – Aftersales – Ford Motor company – 060 803 5148

Chris Botha ( Deceased ) / Debbie Botha :082 903 0840
Owner Ideal Auto Bloemfontein

Hans Rasmussen or Vicky Marais ( HR MNGR)
Dealer Principal Central Nissan Bloemfontein
082 789 2889 | 051 448 9401

Clinton Bukes
Dealer Principal Prime Auto Bloemfontein
051 430 0876 primeautobfn@telkomsa.net

Phillip Bodenstein
Owner Lambons Peugeot Bloemfontein
051 447 5332
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